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Reklamacni Formular / Payment Query Form

PISTE PROSIM ANGLICKY NEBO CESKY / PLEASE WRITE IN ENGLISH OR CZECH

Dulivod reklamace:
Purpose of Query:

[ ] Potvrzeni pfijmu transakce (Obdrzel opravnény p¥ijemce penize?)
Confirm payment (Did my receiver collect the money?)

D Nevyplacena transakce (Prijemce neobdrzel penize.)
Non-Payment (My receiver did not receive the money transfer.)

|:| Nedostatecna vyplata (Pfjemce obdrzel méné penéz, ne? bylo odeslano.)
Underpayment (My receiver received less than what | sent.)

[ ] Nedoruéené zbozi nebo sluzby od pfijemce
Non-receipt of goods or services from receiver

[ ]Jiné. Prosim vysvétlete. Other. Please specify:

Kontrolni Cislo penézniho prevodu(MTCN)

Money Transfer Control Number (MTCN):

Jméno odesilatele:
Sender Name:

Datum a detail posledniho kontaktu s
pfijemcem:

Date & details of last contact with Recipient:

Pokusil se prijemce vyzvednout transakci?

Did Recipient attempt to collect funds?

Ne/No [ ]
Ano /Yes[ ]

Kde?/Where?

Kdy?/When?

Vztah k prijemci:

Relationship to Receiver:

[ ] P¥ibuzny/Rodina / Relative/Family
[_] p¥itel / Friend

D Obchodni Partner / Business associate

|:| Jiné. Prosim vysvétlete. / Other. Please specify:

P
P
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Duavod zaslani transakce:

Purpose of Money Transfer:

|:| Podpora rodiny / Family support

[ ] Platba domacnosti za sluzby/Platba Gét
Utility/Bill payment

|:| Zaloha / Advance payment

[ ] Jiné. Prosim vysvétlete. / Other. Please specify:

Bylo Kontrolni Cislo penézniho prevodu (MTCN)
nebo jakékoli dalSi detaily transakce sdéleny jiné
osobé neZ zamyslenému pfijemci uvedenému ve
formulaf#i?

Were the MTCN or any other transaction details
disclosed to someone other than the intended
recipient listed in the form?

Ne/No [ ]
Ano/Yes [ ]
Pokud ano, uvedte vztah k osobé. / If Yes, state
relationship:

Potvrzuji, Ze vsechny vyse uvedené udaje jsou presné a uplné. Souhlasim, Ze Western Union miiZe pouZit informace obsaZené
v tomto formuldri pro interni tucely. Rozumim a beru na védomi, Ze vyplnéni tohoto formuldre nezarucuje vrdceni financnich

prostiedkd.

I hereby confirm that all information provided above is accurate and complete.
I understand and acknowledge that completion of this form does not

information provided herein for internal purposes.
guarantee reimbursement of funds.

Sender’s Signature
Podpis odesilatele

| authorise Western Union to use the

Date
Datum

Prosim dodejte tyto podklady:

- podepsany Reklamacni formuldr

- kopii formulare ,,Pro zaslani”

- kopii dokladu totoZnosti

- pisemné prohlaseni (popiste udalost)

Uvedené zaslete (vyberte zptisob):
® naskenované emailem na info@intercash.cz

(do predmétu uvedte: Reklamace MTCN XXXXXXXXXX)
® postou na adresu spolecnosti

Intercash, s.r.o.

Palackého 15

11000 Prahal

Please provide us with the following:

- signed Payment Query Form

- copy of “To send” form

- copy of your ID

- written statement (describe the matter)

These should be submitted to (choose the option):
e scanned copy to email address info@intercash.cz

(as Subject please write: Query MTCN XXXXXXXXXX)
® by post to company address

Intercash, s.r.o.

Palackého 15

11000 Praha1l

Czech Republic
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